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Contact Center

Unify all customer engagement and communications
within the platform that you already know and use every
day—your CRM.

[Overview]

Long-term customer relationships and lifetime
customer value are what drive enterprise growth
today.

Deliver the type of personalized brand experience
that earns customers’ loyalty and trust.

[Value Props]
Strengthen Customer Relationships

Align your revenue team around a single mission,
and provide your customers with the seamless
experience they expect.

See Every Detail

Make every piece of customer data easy to find
when and where it's needed—every detail, every
service ticket, every interaction.



Work as One Team

Give your entire revenue team real-time access to
every piece of the customer data puzzle, and
remove the information bottlenecks that lead to
service breakdowns between department handoffs.
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Improve the Customer Experience

Customers expect a personalized, seamless brand
experience. They want to feel seen, heard, and valued
throughout every step of the relationship.

[Overview]

Deliver an experience that earns customer loyalty
and trust.

Throughout their journey, a customer may interact
with your brand hundreds of times across dozens of
channels. Without a unified central point of truth, it's
nearly impossible to act as a cohesive team and
deliver the personalized experience that customers
expect.



[Value Props]
Handle Handoffs with Ease

Remove the information bottlenecks that lead to
service breakdowns between department handoffs.

Create a Single Point of Truth

Make every piece of customer data easy to find
when and where it's needed—every detail, every
service ticket, every interaction, all in one place and
at everyone’s fingertips.

Focus on the Customer

Align operations, business processes, and central
systems around the customer journey.
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Simplify Contact Center Management

Flatten your tech stack, simplify integrations, and
remove complexity that leads to information
bottlenecks.

[Overview]

Create a single central point of truth for every piece
of the customer data puzzle.

Unify all customer engagement and
inbound/outbound communications within the
platform that you already know and use every
day—your CRM.

[Value Props]
Build One Central Point of Truth

Keep every customer detail, every service ticket,

every interaction—all inside your current CRM
(Salesforce or Microsoft Dynamics).

Eliminate Data Gaps

Give your Sales, Marketing, Support, and Service
teams a complete 360 degree customer view.



Simplify Your Tech Stack

Replace complex, inefficient point solutions with
streamlined end-to-end connectivity.
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Strengthen Customer Relationships

Long-term customer relationships and lifetime customer
value are what drive enterprise growth today.

[Overview]

Avoid missteps that damage customer
relationships.

Information gaps chip away at customer
relationships by allowing critical insights to fall
through the cracks.

[Value Props]
See Every Detail

Every customer detail, every service ticket, every
interaction—all in one place and at everyone’s
fingertips.



Eliminate Silos

Give your entire revenue team real-time access to
every piece of the customer data puzzle.

Work As a Team

Serve customers as a cohesive team by making
sure that the right hand always knows what the left
hand is doing.



